
PMK Installation Guide 

This user guide applies to the PMK Probe Control and PMK Firmware Updater Software. It supersedes 

all previous versions. Even with regular checks on validity and comprehensiveness of this document, PMK 

GmbH of Germany is not to be held reliable for any errors, defects or damage to your equipment 

following this instruction. 

What you need 

 PC with MS Windows 7 Operating System or higher.  

 At least one Power Supply (PS-02 or PS-03) and optionally one or more compatible PMK probes.  

 The file "FTDI-Driver.exe" as driver installer for the FTDI-RS232-to-USB-driver or  higher.  

 The .NET framework Version 4 or higher.  

 The software PMK Probe Control / PMK Firmware Updater as .MSI install file.  

Note: The FTDI chip FT232 uses an USB class which normally enables the usage of this chip without any driver. 

This is done by a virtual COM port. Because this software enables the usage of the chip without chosing this 

COM port the installation of the additional WHQL-driver is necessary.  

Software Installation 

1. Make sure that the .NET framework is installed. You can see this under "Control Panel → Programs 

and Features".  

2. Make sure that the USB WHQL driver is installed. If it does not work - try to reconnect the USB cable 

of the powersupply later on.  

3. Start the MSI windows installer of PMK Probe Control / PMK Firmware Updater and follow the 

instructions of the installer.  

Note: Administrative rights are required. If an older version of this software existis on the PC it has to be 

removed first.  

To install the software, follow the instructions of the Windows installer. 

Default installation directory is C:\Programs (x86)\PMK\  

 


